
LmCOLN OFFICE 
SUJTE500 
301 SOUTH 13TH STREET 
LINCOLN, NEBRASKA 68508-25 78 
TELEPHONE -102-437-8500 
FAX 402-437-8558 

OMAHA OFFICE 
SUITE 525 
I 0250 REGENCY CIRCLE 
OMAHA, NEBRASKA 68l14-3754 
TELEPHONE -102-898-7400 
FA.'{ 402-898-740 I 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 

WOODS \StAITI<EN 
L • L 0 P 

THOMAS J. MOORMAN 
DIRECT: (202) 944-9502 

EMAIL: TMOORMAN@WOODSAITKEN.COM 
WWW.WOODSAJTK.EN.COM 

ADMIITED TO PRACTICE ONLY INTHE 0/Sf!UCT OFCOLIJMJJ/A 

PLEASE REsPOND TO WASHINGTON ADDRESS 

June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 Iih Street, SW 

ACOEPTl!O/FILED 

JUN 2 5 2015 Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No. 11-42 

Federal Communlcatfons CommtssVn 
Office of the Secretary 

DENVER OFFICE 
SUITE525 

8055 EAST TuFTS A VENUE 
DENVER, COLORADO 8023 7-2835 

TE!.EPHONE 303-606-6700 
FAX 303-606-670 I 

WASHINGTON OFFICE 
Sum 310 

5151 WISCONSIN AVENUE, N.W. 
WASHINGTON, D.C. 20016-4124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 

Stamp and Return 

S~bmission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company - West Virginia (Study Area Code 
200256) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Almstrong Telephone Company- West Virginia (the "Company") which contains the 
Company's updated five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

Thomas J. ~orman 
James A. Overcash 
Counsel to 
Almstrong Telephone Company - West Virginia 



<010> Study Area Code 200256 

<015> Study Area Name AIWS'r!IONG 01' IN 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Joma::s ft Ranko with questions about this data 

<035> Contact Teiephone Number: 7242630925 &Kt , 50342 

Nu'mberofthe person Identified In data llne <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> jr,,nko8a9oc.co'" 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,._) ___ _, 

<210> I Ir- che'k boic If no outlges to report 

<310> Oetall on.Attempts (voice) I l{~Ji~~J~ 
<300> Urifulfl[led Service Requests (vol lc.e) I o 1. I 

----------------(attachd~scriptfvrrlo~l-m<n-. -1) ----'=-===-'"'-== 

<320> Unfulfilled Service Requests (br:i ... ad_b_a __ n_d:..) -~'=o=====L----------.. 

<330> Detall on At);'empts (broadband. )I I I 
!'.--- -----:---:--:-----------------' (tmmirdes:rriptM:dO<Umtnt} 

. <400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed to_._s4_1 _____ --1 

<420> Moblle ..__ o_._o _____ __, 
<430> Number of Complaints per 1,000 customers (broadband) 

.::: ~:eb~le 1::: I . 
<500> Service Quality Standards & Con.sumer Protectlon Rules Compliance {clred: ID fndkrrtz rzrt/ficWonJ 

<510;> 

I ..... ~ ..... ~ 
(atmdr.d dmnprlv<. daa1,,..,,1} 

<600> F,..u"'n"'ct""lo ... n""a""litv ..... l""n_.E .. m ... e..,rl!"'1e'"n""r:v ........ sl"'tu ... a_t_io_n-.s ....-. ___________ ..., (ched: ID tndlcvtr Cfllt/ftcatlon) 
200256wv610.pd.! 

<610> 

<700> Company Price Offerin~ (voice) 

<710> Companx Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal ~nd

0

0fferin8s (V/N)? Q @ 
<1000> \'olce Services Rate Comparability Certification 

(attached dexrlptlve do<11me11t}, 

(comp/tie attacl><dwotbherl} 

(comp/<tr attaclted'warl:lh~r) 

(crimp/ti• ~ttac'1«fwo.rl:lhett). 

!U'f!!:S, oomplm attach.dwortah .. tJ 

Ives 

1

200256 ..... 1010.pdf I 

<1010> 1.... --------------------------' (attudl d~safprJvedo<tim•nt} 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) 

<1110;> 
<1200> Terms and Condition for Lifeline Customers 

@ 0 (lfnc~drW:tDindicotttttt/fialtion) 

(c<1mp!m attached wo'*'httt) 

(ct1mpflm attDdlfd WO'*</lttt) 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Car.rlers affll/ated with Price Cap Local Exchange Carriers 
<2000> /dlecktD lndkal< cttflflmUcn} 

<2005> (c'omp!m attadl•d worl:.shttt) 

Rate of Return Carriers, Proceed to ROR Additional Ocx:umentatlon Worksheet 
<?000> (dloct"' lndkt1tt "'rtlfl<»llOfl) 

<3005> (complml1ftlsdltdwo1*.thttl) 

=== ... =:!.I."--"' __,I. 

.___v _ __.11 t/ 

II 

.____,,, _ __.I ... I __ ,,, _ __. 

t/ . I .... I _ .,,. _ __. 
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<010> Study Area Code 2001Si 

<015> Study Area Name MMJ1'UIM; 07 ll'Y 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Jn.£.o 'If JU.n).o 

<035> Contact Telephone Number· Number of person Identified In data fine <030> 7242130925 • xt,30JC2 

<039> 

<110> 

<111> 

·<ll2> 

Contact Email Address· Email Address of person Identified In data fine <030> jxA#Jt.of &goc, cc:r. 

Has your company received Its ETC certlflcotlon from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "S 
year plan' filed with the.FCC? 

If your answer to Une <lll> Is yes, then you are required to file a progress 
report, on fine <112> dellneatlng the status of your company's existing §' 

S4.202(a) "S year plan• on flle with the FCC, as It relates to your provision of 
voice telephony iervke. 

Attach Five-Year Service Quailty Improvement Plan or, In subsequent years, 

(yes/ no 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.3l3(a)(l). If your company Is a 
CETC which only receives frozen support, your progrw report Is only 

required to address voice telephony service. 

P,lease select the appropriate responses below CY•s, No, Not Applicable) to connrm 
that the attached document(s), on line 112, contains-a progress report on its five-year 
service quality lmprovement'plan pursuant to §54.202{•) .. The Information shall be 
submitted ot th• wire conter level or census block as approprlote. 

<113> Maps detalllng progress towards meeting plan targets 
<114> Report how much universal service (USF) support was received 

<115> How much (USF) W8.! uud ID lmpllW& "'Mes qualify and how support was uud !olmprove 88Mcs qua&ly 

<ll6> How much (USFJ was us ad ID lmpnMI S«Vfcs cxwenige and how support wes used ID fmpnm aerl.ce COYGrBge 
<ll 7> Hew much (USF} we.s used ID Improve senilce ca pacify and how support was used to Improve seM::e capacity 
<118> Provide an Cl\Pl•n•tlon of networi< Improvement targets not met 

In the prior calendar year. · 

0 
0 0 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

P•ge2 

/ 
Name of Attached D.ocument 

Page 2 
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<010> Stud Arn Code 200256 

<015> Study Area Name 

<02D> Pro Am Year .201' 

<030> Co.nb:ct Name - Person USAC should concict ~p.rdlnt thrs data 

<015> Cont:td:Ttltphon1 Number· Humbtr of pe;rJOn ld1nUf1ed tn dm llne <030> '12428JOJU •n.,OJU 

<039> COnt2ct fm1ll Addrw - Emal! Address of person Jdentffled In dita fine <030> 

<a> <bl> <b2> <b3> <b4> <Cl> <C2> <d> <t> <f> <r> <Ii> 
NORS Did This Out11t 

Rcrlerenc:e outapS1ut Outqe Start Outo1e End OUU p: End Numb« of 911 F•dlhle1 SeM120ut1p Alie<\ Multlplo 
Humber Date Time Dwte 1lm1 Cu.sbomers Afhd:ied Total Numbe.r of Af!e<tu ~riptJon(Chock SbldyArc11 Se!Ma:Oubp: Pr<M:nt>iive 

CUstome.ts N"/No) 111 that apply) jfo/No) RHOh.rUon Ptoc~uru 

100 ~ff~rh<>. 4 _, __ ._ __ . 
~ ·-

Page l 



<010> Stud Atta Gode 2H2-5' 

<01S> srudy ArH N1ma ~::'JU»IG oT n 

<020» m Yta! 201' 

<.OJO> Contln N1me • ' ' rson USA.C ihoufd cofttlct !!lard.t.i1 this dm Jo, • • !.al'l\o 

<039> Co.nt•ct EiT'•I Addrus - Emd Addrus of person rdentJfk-d In cf1t1 lne <0:30> jn.a.kot•,-oc. a. 

<701> Ruidcndal lonl S.Mc& ~11• Ufccslve Date 

<JG2> Sillll• Sut...,.dt Ruldcnll•l l.ocal ~<• O..rcz 
11111••» 

Rufdmtf.al IDc;;il 
State fac~>nn (lllC) SAC (Crrt) S«vJce Ret1 S'U~Subscrlbtr Une d'ttrrt Slit• Unlwrsal SeNfct FH 

,, .... -• I..._ " .. 

M1nch1tory E.ttendecl Arca 
Strvf~ 0.1rre Tot.al pu Dne RJ.tes and Fee 

Pago4 



<010> Stud Art1 Code 

<015> Stvdy Area Namt 

c020> Proiram Year 

<030> Contut ~:1me ~Penon VSAC should contact rt prdlnc this dau 

<035> Contact TeJt phone: ~umber· Numb et of person ldentffled In diru line <030> 

..:039> ContJC't Emalf Addrt.U. EmaD Addreu of pen:on ldtrrtlOed In data llne. <030> 

Sme Ex<h•nJI• ffl£C) 

:201' 

.JG•• V JiU.nJi:o 

1242130925 ut:, 50342 

jrUIJtolagoo~con 

Tcbl A.aie and fHI 

Bnladband S..rvic• · 
Download SPff4 

(Mbpa) 
Btotdb.and;ServiC• · 

Upl .. 4 Speo4 (Mt po) 
Us.ace AlkJwince 

[GB) 

Usq:t AtlOWlnc• 
Acdon Taken Whtn 

UmltRud'l14 {<ele<t) 

. p~s 
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<010> Stud Area Code 200UG' 

<015> Study Alu N•m• 

<020> Proanim Year 2016 

<03Ct> ContactName-Pel'lon USAClhouldtontactregardlng1hlsditi J""1111 • ~b 

<035> ComactTelephone Numbe_r .. Number of person lderrtUied In datti llne<030> nunuu.5 ut.,501u· 

<039> Contact Em;ll Addrus -Emalf Addte.55 of peuon Identified In Cm Une <030> jr.ankohyoe.cCll! 

<810> R~ ortln Curter 

<811> Holding Company 

<BU> Operatlnr Company 

Affilim1 SAC Doil16 Builn~s.s Ai Campany or ~rand O...ii1\atian 

- ::;ee an 1ctieo worKsnieet -

Page 6 



<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 201' 

<030> Contact Name· Person USAC should contact regarding this data ~a.o• • R&n.ko 

<035> Contact Telephone Number · Number of person ldentlfled In data fine <030> 
<039> Contact Email Address· Email Address of person Identified In data fine <030> 

<910> Trlb~I L.and(s) on whJch ETC Serves 

<920> Tribal Government Engagement Obllg-ation 

If.your company serves Tribal lands, please select (YO$,NO, NA) for each 1he•e boxes 
ta confirm the •totus de•crlbed en the attached document(s), on line 920, 

demonstrates a>ordlnatron ~kh the Tribal government pur>uanl to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

Needs assessment and deployment plsnnlng w!lh a focus on Tribal 
community anchor lnsUluttons. 

·Feasibility and sustainability plannlng; 

M~rketlng services in a cultu~lly .sen~itive manner; 
Compllance with Rights of way processes 

.<925> Compflance with Land Use permltilng requirements 
<926> Compllance with F~cililles Siting ruJ!'-5 

<927> Compliance with Environmental Review processes 
<928> Compllance with Cultural Preservation review processes 
<929> Compllance with Tribal Bu~lness and. Llc~nslng requ!rements. 

Select 
Yes or No or 
Nol Applicable 

Page 1 

Name of Attached Oowment 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Cont.act Telephone Number - Number of person Identified In data line <030> 
<039> Contact Email Address • Email Address of person Identified In data line <030> 

<1120> Please confirm v.ilelher lerreslrial baekhaul opUons eldst within the supported area 
pursuant lo§ 54.313(9) (Yes, No). 

20025' 

2 01' 

12UIJOJ2.S ext.50342 

<ll30> Please select !he appropriate response (Yes, No, Nol Applicable) to confirm !he 
reporting canier offers broadband service of at feast 1 Mbps downslream and 256 kbps 
upstream within !he supporn:d area pursuant lo§ 5013(9). 

Page 8 

Page 8 



<010> Study Area Code 20025' 

<OlS> Study Area Name 
<020> Program Vear 
<030> Contact Name-Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person Identified In data fine <030> 12~28J0t2S ext.503--t.2 

<039> Contact Email Address - Email Address of person Identified In data line <030> 1nakohgoc.en 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 

<1220> Link to Public Website HTTP• vwv.a900.cca 

"Please check t~e .. boxes below to con~rm that the attached document{s), on line 1210, 
or the website listed, on line 1220, coni.lns the requlrod lnformadon pursuont 10 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information describing t/ie terms and conditions of any voice 
telephony ~ervlce plans·otfered to Ufellne subscribers, 

<1222> Details on the number or minutes provlded'liS part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 
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,.,.10 

<010> Stud .Are1 Cod4 
<015> Study Arta N1me 
<020> P1orr1m Yur 

201' <DSO> Contact tllmt - Pe:rson US.AC lhould corrott rgardln11hk d1t1 
Jmi l JCi'.dH <DJS> ConbctTrlohont Humbu· Hu.mherofpiusonfdtnt1tltd1ndm l ne<O!O> 

<039> ContKt En:ll Addttn • Emal A.ddttSS ol pmon fcfrnllftod In dltUi a.t <mO> 
jiUDl.jH.tii 

" d = ) .; ' : • g s ¥ *™ *& § J - • 44 IQ iQI 4¥ ¥A 

Se.Jtcttht •pp~ptlatt respoiua bttow (Ytt; No, Nat Appllc.ltile) to not. compllanct u a rt~pir.nt of lnutmint.11 Conne<:tAmerla Ph~n I u1pp:ot1, ttou.n Hiatt; Cost su-pport, Hr,sh C-ostsup,ort to crffs.d accus dratJ• ttductJoru, and 
Connt<t Am1rico Phm II M1ppo1t " "' fonh In 47 CFR I SU13(b),(cJ.lcl),(1). Tho lnfonnn!on Aportod on 11111 fonn ind In th& d0Mn1nts otuchtd below II HQUI,., 

lnQ'f:mt.nbl Cat1MCt Amuia Pha.M I rcpartfnr 
<2010> 21!d Yur eenmca"on (47 Cfll t 54.313(bM!lO 
<20111> ltdYut C.rt!ftcoUon (47 CFR § 54.313(bl(l)ll) 

<2011.b> Att•chmcnt {47 CFR § SU13(b)(l)n} 

<2012> 
<20U> 
<lOl"' 
<lOlS> 

<l016> 

<l017> 
<2011> 
<2019> 

<2020> 

<2021> 

Prta Oop C:.nft r Ru1M11& r-n SUppon ~citlon (47 CfR f SUUl1l1 
2013 froztn Support C:.lcillt14n 147 CfR • S4.3ll(c)(l)l 
2014 Fro1en SUppon C>IClll•Uon (47 CFll § 54.31l(c)fl)) 
2015 rroun Support C.kul•ti•n 1•7 CFR § S4.3ll(c)f3)) 
2016 and Murt FrorcnSuppoit C»lw!lnlon (47 CFR f SU11(c)(4)) 

'Price C:.p Camer CannKI AmtrlCI ICC Support (•7 Cl'R f S4.11Jld)) 
Ceit1nat1on Support Uud to Build Droadban'd 

CannKI Amerlco Phuo 11 R1portlnc (47 CSR f 54.3Uf1)) 
3rd yur 8r••dbond S.rvl<e Ctrtlf1C11lan 
Slhyur B1'>1dl1JndSIN!co CtrllficoUon 
lnt<rfmProcrusCmtllc:lrUon • 
Please chedt the bole to confirm that the attached document(!), on line 2021,eo<1tllnJ the requ1rtd lnfonnatlon ,..--------. 
wrsuant to J SU13 (t)(3)P1J, as a recipient of CAF Phase II support sh•n pnwtde lht number, names, •nd 
addrr.sses of community enchor instftulions to whkh be,.n provld!Jlg 1ct5S to broadband sorvlc:~ In the 
preceding calend~r y11r. 

lntertm Pto&rts.s Community Anchor Institutions 



401.5"• Jtltdy A/II Hun• MtJITRO)IO or YV 
.o'JO. Ire l'lnt ur 
<IJO:t CM1&1rtH1m&•Pt.l'JiOt1USAC11i0'1ld(ol\t>ct1wrdln1 0\lld'ru .TU•• I J\anlso 

cQJt> Conttct£m.UAdcltd1•[11ul A4funa(e1111111drtt1l!l.f.dk!d1t1J!M40> 1nnlu:ihqos ecip 

l ~- IN 41 * ifr CTX""t~~=::!!l?-~ ~ ~ I F..'T 
CHtttlhl boR:ll t.Jcwto ""'-• co..,,n.a• ~ l'tt nw. '"t HM.Qt qial'lty 9"'•11 ~M•lll to 47 Of! t SC...:Otl•D ud, tor """"'Ir htall c:1nkn, u 1Ul'f111 c;om,ctQllU 'M'lhU. f!M.lld •l 1''°""-J ,...rn111c1Jt1 Mtflnh ll~7 m' S.UUp)N. I Antr.11 CMtW., M .... 1.t1Gm:rdh ,.jlClft• 4 on.,.~ '"""' IN 4.otv.11-.mt irttadtld MIN" IUDbL 

CJ01ot ,~AcpoctNSYMt,t.a 
Ml....,.C.-('70ll f SUU{11(1Jlill 

i11ic t'UJOM• ii )'1:1 M tn. JOJI. .,...,. dMd: • c ktu btlow• 
U!l'!!l'ms't'*fS~M ... I02'pwtW•11Df S4.31JC1XJJ.&MU!al 

200Uh'd010.pd.f 

CJOUI W.cr 1roN'7ftbc•tu1!'tildftAatct.Jt01C1Jl"MtN(J) • tlr.1.lldllrtpott tr. 1 forlMtCllll'ftfW'A:bfil111AUS~.11JAc~fwTd~N 0 
l:JC>•I D°"""'nt(•JforS.r•-Slltt1.lncomo-•nt and S!otomontolCIJll- 0 
floll) ll.tn911wntotlrlbr 111d aud:tqi!il"" btuodbylll11M'ep111&r!t,ar1i!od pulllloocioouotaiitll\alpadotmod Ille """""1)'• ftot~ll tudlt 0 

:!.~:r:::;=,~~;;J:.~1:n:~m~~~~Tl4~'iirorz~ 
eon.b1nol:. 

'"till 



= '""' '"*' we: ; g A· i I ±1 

Rnaod1IO.aca-.ry 
1261 1631 I (3027) Revenue 

(3028) Opcmlng E~nm 13144095 I 
(3029) Net Income l-532464 I 
(3030) Telephone P11nt In Servlce(TPIS) 11344363 I 
(3031) Total Assets 12122100 I 
(3032} Total Debt 11560000 I (3033) Tol'll Equity -122914. 
{3034} Dividends lo I 

h,gcll · 



Paae 13 

<010> Study Arn Cede 2002:56 

<015> Study Alu Name 

2016 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Numlier-Numberof person Identified in data llne <030> 7242830925 ext. 50H2 

<039> Contact fmall Address· Email Address of person Identified in data line <030> jranko8aqoc. com 

TO BE COMPLITTD SYlliE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatfon Of Officer as to the Accurac;y of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenify that I am an officer of the r11poninc ~rrier; my r11sponslblllt!in Include ensurlni: the aa:uni:y af the 1nnual reportln& r11qulrements for unlv.rs1I 1111rvlc1 support 
redpienb; and, b:I th1 best of my knowt~p, the lnfonmrtion l'1lpor!ed on this fonm i nd in ariy attachments la 1ceurata. 

Name of l\eoortln« tarrier: AllMS'll\OliG OE" l1V 

Signature or Author lied Ofncer: CllllTiril!D ONLINll Date os/2tizo1s· 

Prlnted name of Authorized Ofllccr: O>ri•toph•r l\ing 

>ntle or oosltlon or Allthorlied Offtcon &VP - .Fil>ance ' llc:ctg 

Telephone number of Authorized Officer: 7242833692 ext.50248 

!study Area Code of Reporting carrier: 200256 Flllng Due Date for this form: 07/01/.2015 

Persons'wlllfully making false statements on th ls form an be punished by flne orforielMe under the Communltrtlons Aer. of 1934, 47 U.S.C. §i 502, 503(b), or fine or lmprlsonment 
undtrlltle IB of the UnflA:<f States.Code, 18 U.S.C. t 1001. 

Page 13 



P11e14 

<010> Study Aru Code 200256 

<015> Studv Area Name llJ\llstl\ONC OF WV 

<020> Pr nm ¥ear 2016 

<030> ·contaei Name· Penon USAC •hould contact regarding this data Jame• w Ran.kO 

<035> Contact n rephone Number- Number of oetSon Iden tiffed In data fine <030> 7242830925 v<t. 50342 

<039> Contact Einaff ADdtus - Em.U Addreu of penon ldentiRed In data line <030> j ruikD9aqoc. CO:ll 

TO BE CoMPLETED BV THE RfPORTrNG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfieatlon of Officer to Authoriu an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify t1111t (Name or Agent) la 1U1hortz.cl ID aubm~.lh• lnformcllon reportad on beh1Jr of lh• '8portlng carrier. I 
ar.o certJfyth1t I 1m 1n otncer of th• roport1ni1 carrier; rrrt roopo111rbllltloo Include • naunna U.• accuracy ol lhl 1nnu1I ~,.porting requl19111tm. provided to the authorized 
IQ•nt; Uld, ID Ille bat Of rrrt knowledge, th• reporta I nd data provided Lei IM 1ulllortud • 111nt I• ICCUlllll>. 

Naine of AuthorlzedAaenl! · 

N•me of Reoortlrur Curler: 

Stin:rture of AIMorlud Ofllcar. "o•te: 

Printed name of Authorlted Officer: 

mde or position of Authorized otfloer: 

Teleohone numbu of Authorized Officer: 

Study Art• Code of Reoortfni C•rrler. Flllng ~om for this form: 

Ptn0ns wi.INlymal'lns 111,. Sl>Umenl>on Ws form can bt punished by&naot for!tiblte uodttth< CommunlcatioOJ -'<tofl.9341 47U.S.C. ff SO:Z,SOJ(b). orno1 orfmpril<lnm•nt 
undu Tll1• IB or~· u~ Stites Cod .. la u.s.c. § 1001. 

TO BE.COMPLETED BV THE AUTHORIZED AGENT: 

Certification af Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf af Reporting carrier 

I, as 111•nt for ti.. "'port!ni a lTlor, urtlfy thlt I am authorlrod ID submit the •MUii "'ports for unlven:ol nrv1te JUpport "'clpltnts on behalf of the "'portrnr artier; I hlMI provided 
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@ 
ARMSTRONG® 
TELEPHONE COMPANY - WEST VIRGINIA 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - West Virginia ("the Company") ls in compliance. with appropriate FCC Service 
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all 
of its new employees and In addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. In addition the Com·pany trains staff on Red Flag issues on an 
annual basis. All company employees .are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. · 

Name of Officer (Print} 

. Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~-

Vice Presiden~ - Regulatory Policy and 
Interconnection 



@ 
ARMSTRONG®· 
TELEPHONE COMPANY - ·WEST VIRGINIA 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313{a)(6) - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company- West 

Virginia (the "Company"). I hereby certify that, to the best of my knowledge, the Company is 

capable of functioning In emergency situations. The Company has a reasonable amount of 

back-up power to ensure functionality of voice services without a commercial power source. 

The company's specific back-up power sources are, lead calcium batteries, gel cell batteries, 

fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and 

portable gasolin.e generators. The Company is able to reroute voice traffic around damaged 

facilities, and is capa.ble of managing traffic spikes resulting from emergency situations. If there 

is a failure of the Company's main route, voice traffic is automatically rerouted to the back-up 

route. · 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~-

Vice President- Regulatory Policy and 
Interconnection 



Response to Line 1010 
Armstrong Telephone Company- West Virginia 

Study Area 200256 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company - West Virginia (the "Company") 
is in compliance with the req uirement that voice services is no more than two standard deviations above 
the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 
issued on April 16, 2015. The Company's current total local end-user rate(S) 1 as specified below: 

Thrifty Caller is $8.10 (which includes a local fee of $8.10, mandated state fees of $0.00 and mandatory 
extended area service charges of $0.00) 
Community Caller Is $13.72 (which includes a loca l fee of $13.72, mandated state fees of.$0.00 and 
mandatory extended area service charges of $0.00) 
Community Caller Plus is $22.43 (which includes a local fee of $22.43, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 

Frequent Caller is $34.00 (which Includes a local fee of $34.00, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 

are not above the standard deviation as specified In the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICCTransformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations In the sample minus one. In a normal 
distribution, about 68 percent of the observations Ile within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED :- ~OR.PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company- West Virginia 

Progress Update-47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its serv!ce area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

?:1~~~:~~~~f~~~~~~S.j1m1E~~i-Jff:.f.1t;~~#i~if--1Wf20~B1N111~r*t~:~'f~~.;~ti?!8Jll!'.W-i~'WiY~ki~ri~4ii~~3:-sil~r0~ 

Project Description Area Served/Wire center 
Estimated Start 

Date -
Estimated 

Completion 
Date 

Est imated 
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Served • -Grand Total 

Estimated 
Capital Costs - Progress 

Update -
~~~;i~~~p;~H;~~'~r~?.~~t~~~W«~n1Rl~~}*-4~?;!0~7r{~ttfl1i~l~J4'[~;~:s1~~-7! ,.~~~~21Jf~~{.f;:f~~i.'.i~=·~;,~00·fa%=I~{0~1i&4:$1~~11l~~~lfij}¢1%0if:~ 

Project Description Area Served/Wire center 

Estimated 
Estimated Start Completion 

Date Date - -
Estimated 
Population Estimated 

Served Capital Costs -Total SI 

Progress 
Update 

) 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company - West Virginia 

Progress Update- 47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. S4.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 
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CY2015* 
2110 Land & General Support 
2210 Central Office Switching 
22.30 Central Office Transmission 

2410 Cable & Wire Facilities 
Total Capital Expenditures 

CY2015* 
Plant Specific 
Plant Nonspecific 
Depreciation 

Customer Operations 
Corporate Operations 
Total Operating Expenses 
' Budcet prof.Won •mount •ubjoct to <hone• based upon the needs ond oondillons of the Compony 

USF YTO (1/15 • 6/15) 
ICLS 
ICC 
Total YTD 

USF Breakout 
CapExUSF 
OpeEx USF 
Total 



REDACTED - FOR PUBLIC INSPECTION 

MAP 



.o..A=r=m=s=tr-"'o=n"'"g"""T:..::e=le:::+p'-"h=o=n=e-'C""o"-'m=p=an.._y._-....:.W.._e=s=t-'V'"""'i.:..:rg""'i_,_,n=ia,_ _ ______ p .S.C. No. 6 Telephone 
(Corporate Name) Section J. 

Original Leaf No. 
Second Revised Leaf No. 12 

Superseding First Revised.Leaf No. 12 

LOCAL EXCHANGE RA TES AND REGULA TIO NS 

4. LOW-INCOME PROGRAMS 

· The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers 
two (2) low-income assistance programs. This program, Lifeline Assistance, is offered under (C) 
the terms arid conditions provided below: · 

A. Lifeline 'Assistance 

1. General 

Lifeline Assistance is a retail service offering available to qualifying low
income subscribers, as provided for below. Lifeline Assistance enables 
eligible subscribers to pay reduced charges for the following package of 
services: voice-grade access to the public switched netWork; voice grade access (C) 
to the public switched network or its functional equivalent; minutes of use for local service 
provided at no additional charge to end users; access to the emergency services provided by 
local government Qr other public safety organizations, such as 911 and enhanced 911, to the 
extent the locitl government in an eligible carrier's service area has implemented 911 or enhanced 
911 systems; and toll limitation services to qualify~g low-income consumers. (C) 

2. Regulations 

a) Unless other eligibility requirements are established by the 
Commission, Lifeline Assistance is available to all subscribers 
who participate in one of the following programs: Medicaid; Supplemental 
Nutrition Assistance Program (SNAP), formerly known as food stamps; Supplemental 
Security Income (SSI); Fed~ral Public Housing Assistance; Low-Income Home 
Energy Assistan.ce Program (LIHEAP); National School Lunch Program's free 
lunch program; Temporary Assistance for Needy Families (TANF); or whose 
household income is below 135% of the Federal Poverty Guidelines for a household 
of that size. 

b) Each subscriber to Lifeline Assistance must certify in writing to 
the Company, under penalty of perjury, that she/he receives 
benefits under a program outlined in sub-paragraph (b) (1), above, 
and must, on that same document, agree to notify the Company if 
she/he ceases to participate in the program. The ce1iifi.cation 
form shall conform to the requirements described herein, and shall 
be made available upon request to any subscriber. The Company 
shall retain all such subscriber certifications in order to furnish 
proof of subscriber eligibility as may be required from time to time 

by Universal Service administrators. 

Issued by authority of an Order oftbe Public Service Commission of West Virginia in Case No. 12-0918-T-T dated 
July "30, 2012, effective August 1, 2012. 

Issued June 30, 2012 Effective August 1, 2012 

(C) 

(C) 

(C) 



"""A=r=m=s ..... tt"'""·o .... n=g,_T~e"'""le ... 0 ... h...,o ... n ..... e_C ........ o=m"""p~a=n'"""y_-~W~e~s~t_V~1~·r.._.g=in=i_a ______ P.S.C. No. 6 Telephone 
(Corporate Name) Section l 

Original Leaf No. 
Second Revised Leaf No. .U 

Superseding First Revised LeafNo. 13 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONTD) 

A. Lifeline Assistance (Cont'd) 

2. Regulations (Cont'd) 

c) 

d) A subscriber may elect at the time of subscription or later to 
Lifeline Assistance to receive toll limitation as part of Lifeline 
Assistance. "Toll limitation" is a service that allows a subscriber 
to elect not to allow the completion of outgoing toll calls from the 
subscriber's residence. 

e) Lifeline Assistance will not be disconnected for non-payment of 
toll charges, unless. the Company first obtains a waiver from the 
Commission by demonstrating to the Commis~ion that the 
Company would otherwise incur substantial costs, that the 
Company offers toll limitation without charge, and that telephone 
subscribership among low-income consumers. For purposes of this 
paragraph, a "low-income consumer" is one with an income below 
the poverty level for a family of four residing in West Virginia. 
The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of using 
a waiver, if granted. The Company may apply for waivers as 
necessary. 

f) The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber 
voluntarily elects toll limitation from the Company. 

3. Lifeline Assistance provides a Federal credit of $9.25 on the subscriber's 
monthly service bill. 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated 
July 30, 2012, effective August I, 2012. 

Issued June 30, 2012 Effective August I, 2012 

(D) 
(D) 
(D) 

(C) 

(C) 



Annstrong Telephone Company-West Virginia 
(Corporate Name) 

Superseding 

P.S.C. No. 6 Telephone 
Section J 

Original Leaf No. 
Second Revised LeafNo. 14 

First Revised Leaf No. 14 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONT'D) 

A. Lifeline Assistance (Cont'd) 

4. The Company shall apply the baseline payments received by the 
administrator of the federal Lifeline Assistance program to wai_ve the 
qualifying customers' federal End-User Common Line Charge. The 
Company shall apply any additional federal suppo1t amount to the qualifying 
customer's basic local exchange service rate. 

5. To be eligible for Lifeline Assistance, qualifying customers mus.t subscribe to 
the lowest priced, basic local exchange service offering that is made available 
at the subscriber's domicile. 

6. Partial payments that are received from Lifeline customers shall first be 
~pplied to local service charges and then to any outstanding toll charges. 

B . LinkUp 

1. General 

The Link Up program has been eliminated by the Federal Communications Commission (C) 
effective April 1, 2012. (C) 

(D) 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated 

April 17, 2012, effective May 6, 2012. 

Issued April 6, 2012 Effective May 6, 2012 

(D) 



Annstrong Telephone Company-West Virginia 
(Corporate Name) 

Superseding 

P.S.C. No. 6 Telephone 
Section l 

Original Leaf No. 
First Revised Leaf No. 15 

Original Leaf No. 15 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONT'D) 

(D) 

(D) 

C. All aspects of the Lifeline Assistance program shall be subject to the (C) 
interpretation of applicable Federal regulations and any directives which may from time 
to time be prescribed by the Universal Service Administrative Company. These rules are 
separate and apart from any rules prescribed as part of a state Universal Service program. 

Issued by authority of an Order of the Public Service Commission of West V~ginia in Case No. 12-0423-T-T dated 

April 17, 2012, effective May 6, 2012. 

Issued April 6, 2012 Effective May 6, 2012 
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Response to Line3010 
Armstrong Telephone Company- West Virginia 

Study Area 200256 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company-West Virginia (the "Company") 
provides this certification that it is taking reasonable steps to provide upon reasonable request 
broadband speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protoco l, and usage capacity that is reasonably comparable to 
offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and 
that requests for such service are met within a reasonable amount of time. Details for how the 
Company Is meetings its obligations for meeting its goals and required obligations are specified within 
the FCC Form 481 annua l filing. 



REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Armstrong Telephone Company - West Virginia, Inc. 

Report on Financial Statements 

We have audited the accompanying financial statements of Armstrong Telephone Company - West 
Virginia, Inc. (Company),.which comprise the balance sheets as of September 30, 2014 and 2013, and the 
related statements of operations, stockholder's equity, and cash flows for the years then ended, and the 
related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible fer the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of Internal control relevant to the preparation and fair 

presentation of financial statements that are free from material misstatement, whether due to fraud or 

error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statem~nts based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those st~ndards require that we plan and perform the audits to obtain reasonable assurance 

about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about th!? amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 

assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity' s 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of. expressing an opinion on the 

effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 

includes evaluating the appropriateness of accounting policies used and the reasonableness of 

significant accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements. 

1 



REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Armstrong Telephone Company- West Virginia, Inc. as of September 30, 2014 and 
2013, and the results of its operations and its cash flows for the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Emphasis of Matter 

As described in Note 8 to the financial statements, the Company corrected its accounting for deferred 
taxes and has restated its balance sheet as of October 1, 2013, to conform with accounting principles 
generally accepted in the United States of America. Our opinion is not modified with respect to t~is 
matter. 

Spokane, Washington 
January 19, 20i5 

2 
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ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC. 
BALANCE SHEETS 

ASSETS 

Seetember 30, 

CURRENT ASSETS 
Cash and cash equivalents 
Subscriber accounts receivable, net of allowance 

of$4,320 in 2014 and 2013 
Other accounts receivable, net of allowance 

of$2,751in2014 and $433 in 2013 
Material and supplies 
Other current assets 

Total current assets 

PROPERTY, PLANT, AND EQUIPMENT 
Telecommunications plant in service 
Nonregulated plant in service 

Less accumulated depreciation 

2014 

$ 316,510 

147,717 

195,869 
77,012 
40,629 

777,737 

8,661,480 
293,715 

8,955,195 
7,610,832 

1,344,363 

$ 2,122,100 

2013 
(As restated) 

$ 356,055 

163,524 

272,904 
70,505 
42,742 

905,730 

8,694,465 
293,715 

8,988,180 
7,274,830 

1,713,350 

$ 2,619,080 



ARMSTRONG TELEPHONE COMPANY- WEST VIRGINIA, INC. 
BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing 
Related party note payable 
Income tax payable, parent .company 
Other accrued taxes 
Accrued interest payable 
Advance payments on construction projects 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER'S EQUITY 
Preferred stock ($100 par and liquidation value; 5% 

cumulative; 325 shares authorized, issued, and outstanding) 
Common stock ($100 par value; 825 shares authorized, 

Issued, and outstanding) 
Retained (deficit) earnings 

See accompanying notes. 

September 30, 
2014 2013 

(As restated) 

$ 150,973 $ 187,997 
113,022 127,968 

1,560:000 1,560,000 
46,577 52,228 
29,659 29,416 
2,339 2,663 

77,390 73,316 
162,294 162,867 

2,142,254 2,196,455 

102,760 191,882 

32,500 32,500 

82,500 82,500 
(237,914) 115,743 

(122,914) 230,743 

$ 2,122,100 $ 2,619,080 



ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC. 
STATEMENTS OF OPERATIONS 

Years Ended SeEtember 30, 
2014 2013 

Operating revenues 
Wireline 

Customer $ 1,195,030. $ 1,182,220 
lntercarrier 

Interstate 383,166 481,-110 
Intrastate 174,515 181,547 

Universal service support· federal 666,149 654,418 

2,418,860 2,499,295 

Internet 78,224 75,476 

Miscellaneous 
Equipment 72,257 86,680 
Carrier billing and collection 6,096 6,096 
Other 9,524 46,518 
Directory 38,222 44,905 
Uncollectibl~ (11,552) (16,051) 

114,547 168,148 

Total operating revenue 2,611,631 2,742,919 

Operating expenses 
Plant specific operations 683,989 624,866 
Plant nonspecific operations 501.761 405,024 
Depreciation 407,576 478,800 
Customer operati~ns 359,573 391,536 
Corporate operations 1,043,484 912,015 
Other operating taxes 59,991 
Nonregulated 87,721 79,397 

Total operating expenses 3,144,095 2,891,638 

Net operating loss (532,464) (148,719) 

Nonoperating income (expense) 
Interest and dividend income 16 
Interest expense (2,808) (3,217) 
Other non operating expense 4,200 (29,298) 

1,392 (32,499) 

Loss before income taxes (531,072) (18~,218) 

lncome tax benefit 177,415 (20,528) 

Net Joss $ (353,657) $ (201,746) 

5 See accompanying notes. 
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ARMSTRONG TELEP~ONE COMPANY - WEST VIRGINIA, INC. 
STATEMENTS OF CASH FLOWS 

Years Ended Se:etember 30, 
2014 2013 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net loss $ (353,657) $ (201,746) 
~djustments to reconcile net loss to net cash 

from operating activities 
Depreciation 407,576 478,800 
Deferred income taxes (89,122) (141,310) 
Change In assets and liabilities 

Receivables 92,842 123,464 
Material and supplies (6,507) 13,383 
Other assets 2,113 15,742 
Accounts and taxes payable (42,675) 112,378 
Advance billing . (14,946) 32,876 
Other accrued liabilities (654) 6,915 

Net cash from operating activities (5,030) 440,502 

CASH FLOWS FROM INVESTING ACTIVITIES 
Advance payments received on contruction projects 129,989 
Net ac~ulsition of property, plant, and equipment (34,515) (38,170) 

Net cash from investing activities (34,515) 91,819 

CASH FLOWS FROM FINANCING ACTIVITIES 
Payments on related party note payable (450,000) 

Net cash from financing llCtivities (450,000) 

NET CHANGE IN CASH AND CASH EQUIVALENTS (39,545) 82,321 

CASH AND CASH EQUIVALENTS at beginning of year . 356,055 273,734 

CASH AND CASH EQUIVALENTS at end of year $ 316,510 $ 356,055 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid during the year for 

Interest $ 3,132 $ 6,986 

Income taxes $ 62,500 $ 64,900 

See accompanying notes. 


